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"MIAAOR - Passionate Professionals, Building
Lasting Relationships”

May is Mental Health Awareness Month
Each year millions of Americans face the reality of living with a mental
illness. During May, NAMI (National Alliance on Mental Illness) joins the
national movement to raise awareness about mental health. Each year we
fight stigma, provide support, educate the public and advocate for policies
that support people with mental illness and their families.

Together For Mental Health
For 2022’s Mental Health Awareness Month,
NAMI will amplify the message of “Together
for Mental Health.” We will use this time to
bring our voices together to advocate for
mental health and access to care through
NAMI’s blog, personal stories, videos, digital toolkits, social media engagements and national events.
Together, we can realize our shared vision of a nation where anyone affected by mental illness can get the
appropriate support and quality of care to live healthy, fulfilling lives.

Advocate
NAMI (National Alliance on Mental Illness) Collier County is dedicated to improving the quality of life for individuals and
families affected by serious mental illnesses. We provide innovative education, support, and advocacy programs and
services for over 16,000 individuals in Collier County annually. Our vision is to ensure that all persons with mental illnesses
receive the help they need in developing resilience and are assisted in working toward their recovery. Ultimately, resulting
in their leading productive and meaningful lives within our community.
Click below to support our May is Mental Health Month Campaign!!

Click HERE to support NAMI Collier

Marco Island Area Association of Realtors®
Contact: Jack Winnik, 2022 President, Marco Island Area Association of
Realtors® 239.394-5616

April Marco Island Real Estate Market Report

Inflation has pushed mortgage rates past 5% for the first time in
over ten years! They have increased by 1.8 percentage points
just since the beginning of the year. This increase causes the
monthly mortgage payment on a median-priced home to rise by
about $400. With wages decreasing (by 2.7% in March alone,
compared to prior years) potential homeowners will find it difficult
to have to spend more of their budget on housing. At this rate,
about 16 million households will be priced out of the market this
year. Unfortunately, NAR predicts this will cause home sales
activity to drop by about 10% in 2022. The Fed’s response will
be determined by the extent of the inflation when they meet in
May.
Locally, median sale prices have continued to increase on
houses by 72%, condos by 33%, and lots by 220%. The
inventory also makes buying difficult, as it is down by
26%. There is not even time for property to be considered for
very long, as days on the market continue to drop in all
categories!

About Marco Island Area Association of Realtors®; The Marco Island Area
Association of REALTORS® represents over 700 local real estate
professionals. The association provides valuable educational programs,
services, events, and resources to its members and subscribers.
Data courtesy of Marco Island Area Association of Realtors® Multiple Listing Service (MLS) for the period March 2021
and March 2022. For the purpose of this report, the following property types are measured: single family homes (RE1),
condos (RE2), and lots. Decimals rounded to the nearest whole number.
Stats are available on the 6th of the month for the month prior. We post them on Facebook and our MarcoRealtor.com
website. They are also posted as a link at the bottom of email flyers.

Real Estate Market Report – April 2022
Florida Realtor® Market Stats – Single Family Homes – March 2022
Florida Realtor® Market Stats – Townhouses & Condos – March 2022
Click Here for Digital Marco Island Real Estate Guide

May Education
Please note that the classes that are being offered through our Partner Associations are not going to show up in
your membership portal. The association that scheduled the course will be responsible for reporting attendance
if it is for CEs. Feel free to reach out if you have any questions. Caroline's Email

Cancellation Policy: If you register and cannot attend you MUST notify the Association in advance 239-394-5616
to cancel or you will be charged a $10 no-show fee.

Register Here for Below MIAAOR classes

Partner Association Virtual Classes (click link)

5/23

1:00pm

MIS Module 1

5/17

Core Law 3CEs

5/24

1:00pm

MIS Module 2

5/17

Code of Ethics 3CEs

5/25

1:00pm

MIS Module 3

5/18

What to Do When the FREC Man Cometh (3CE)

6/1

1:00pm

MIS Module 4

5/19

Residential Contract Class BP Taught-Line by Line

6/7

2:00pm

MLS Custom Searches &
Displays

5/23

Intro to Commercial Property Management (4CE)

6/8

12:00pm

RPL – CPR/AED First Aid Class

5/23

GREEN Designation (5/23 & 5/24)

6/9

2:00pm

MLS Listing Input

5/23

Nightmare on Main Street (3CE)

5/24

HOT HOT HOT-Tactics For Winning in a Hot
Real Estate Market (4CE)

UPCOMING EVENTS
FRIDAY, MAY 13 PITCH PLUS @ 8:30AM SPONSORED BY ISLAND TITLE 5 STAR CLOSING TEAM
SATURDAY, MAY 14 BEACH CLEAN UP AT SOUTH BEACH MARCO 8AM-10AM
MARCO ISLAND SPECIALIST COURSE STARTS MONDAY, MAY 23 (24, 25 AND 6/1)
THURSDAY, MAY 26 – AFTER 5 RSN/MIAAOR @ CAPRI FISH HOUSE 5-7PM
FRIDAY, MAY 27 PITCH PLUS @ 8:30AM SPONSORED BY Law Office of Sam J. Saad III

4 WAYS THE FREE TECH HELPLINE CAN SAVE YOU
TIME & MONEY BY LESLIE C. STONE FOR FLORIDA REALTOR MAGAZINE
Whether you’re tech-challenged or tech-savvy, the Florida Realtors® Tech
Helpline offers FREE live help with any type of technology problem.

Jacqueline Moss was waiting for her client to sign a contract for the sale of an investment property
and thought it was strange when she didn’t hear back. “We do electronic signatures through Form
Simplicity. When I send a contract to a client, I always get an email confirming when they have
signed,” says the broker-owner of Moss Miami Realty in Miami Beach. “If I don’t get the email, I
assume they haven’t signed yet.”
This particular situation was baffling, though, because Moss knew the client was anxious to complete
the transaction and reinvest in another property to be eligible for a 1031 exchange.
“I finally went into Form Simplicity and saw that the client had actually signed the contract the day
before,” Moss says. “I couldn’t understand why I never got the confirmation email, so I called the Tech
Helpline. The [tech support specialist] said sometimes those emails go to spam because they are noreply emails. The Tech Helpline is always willing to help; they’re amazing.”
The Florida Realtors® Tech Helpline was created in 2001 as a free service for Realtor® members
who encounter technology problems.
Currently, members from 17 state associations and 65 local associations in the United States and
Canada can call and speak with a live technician seven days a week.
Moss says it’s like having her very own live tech support team that can help solve her technology
problems no matter how big or small—from installing new hardware and software to
troubleshooting—and there is never a fee or limit to how many calls she can make
Here are four ways the Tech Helpline helps her:

1. Remedy computer problems
Moss has a Dell desktop, an Apple iPad Air tablet and an iPhone. If an issue arises with any of her
tech gadgets, she relies on the Tech Helpline to walk her through it. “If I’m out on the road and there’s
a connectivity issue, I can call them, and they pick up fast. They are always helpful, but you have to
be precise about the tech issue you have.”

2. Address MLS issues
If Moss encounters a snag with Matrix MLS, such as a login issue, the Tech Helpline helps her figure
it out. “If I need information for a client and need to use the MLS but can’t get in, I’ll call them. I tell
them what I’m trying to do and that it’s not working, and I ask, ‘Can you help me?’ and they try their
best.” If they can’t provide a solution, they’ll direct her to the appropriate source. “There’s an
enormous amount of criteria you can add to the MLS, and I can discuss it with them but sometimes
they say, ‘You need to call the board’ or they direct me to the Miami-Dade [official county website].
Again, you have to be specific with the issue. They’re not Realtors, so don’t expect real estate
consultations.”

3. Resolve client issues
“I have clients from all over the world and they trust me to guide them well,” Moss says. “If they
encounter problems [with online documents], I can call the Tech Helpline and they look into it and
advise me. Sometimes it’s as simple as the client missed clicking the finish button [before submitting
a signed document].”
One time, buyers of a Miami Beach condo were awaiting a counteroffer from the seller she
represented, but nothing had come through. “The buyer kept calling to ask, ‘Did you hear back … did
you hear back?’” she says, adding that she didn’t want to pester the seller, so she reached out to the
Tech Helpline instead. “They went in and resent the email I never got [from Form Simplicity] for me.”
Whether a technology problem requires a simple answer or days of research, the technicians will
work with her to
solve it.

4. Keep staff up and running
Agents at Moss’s brokerage look to her for guidance. “If someone needs to know how to use the MLS
or is having technical problems, they usually call me,” she says, adding that she refers them to the
Tech Helpline or calls on their behalf. “They are open until 8 p.m. ET on weekdays, which is amazing
because if you work late in the evening, you can still call them,” she says. “They’re always there for
us and even open on Sundays.”
Leslie C. Stone is a Vero Beach-based freelance writer.

Other reasons to call the Florida Realtors® Tech Helpline

•
•

•

Speak with a live person.

•

It’s free—and available 7 days a week.

•

Avoid lengthy hold times.

•

No time restrictions or call limits.

•

Get help with any issue.

•

Experts address problems with both Mac and PC computers; Android and iOS operating systems.

FLORIDA REALTORS TECH HELPLINE DEBUTS MOBILE APP
Tech frustration? Help is a finger-tap away. Florida Realtors Tech Helpline’s new app works on all mobile
devices. Find it in Google Play or Apple’s App Store.

